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Terms and conditions

1. Johnson Group (collectively "we" and "our") leases the equipment to the lessee(s) in
accordance with the provisions of this clause, and the lessee(s) can use it during the rental
period.

2. Before using any part of the rental product(s), kindly read the following clauses. By the
time the lessee(s) start using the rental product(s), it means that the lessee(s) have read these
terms and conditions, accept and agree to be bound by these terms and conditions.

3. Please check whether there is inventory either by phone, email or our websites before
making any payment. Johnson Group reserves the right to reject the order if the corresponding
rental product(s) is/ are out of stock.

4. Our staff will contact the lessee(s) by phone, email or other means if the rental product(s)
is/ are unavailable and cannot be provided to you. If there is any discrepancy between phone
conversations and emails, the content of our email reply shall prevail.

5. The company will charge a certain fee every three months as the "rental fee". The rental fee
says HK$900 per month, which is a total of $2700 every three months.

6. The "rental fee" includes a monthly supply of 2 gallons of "SmellGREEN® Natural
Disinfectant". The disinfectant will be shipped quarterly (i.e., every three months).

7. Where the lessee(s) damage(s) or lose(s) the product due to improper use, the lessee(s)
must compensate according to the market price of the product, which says $10,800.

8. The company reserves the right to change the rental price of the goods and will notify the
lessee in advance.

9. Any rental products must be inspected on the spot. Lessee(s) is/ are advised to check
whether the products are operating normally and in good condition. Lessee(s) is/ are also
advised to count the quantity when receiving the items. As soon as the lessee(s) confirm(s)
receiving the rental product(s), it is deemed that the lessee(s) has/ have verified the rental
product is normal and intact.

10. If the quantity is found to be inconsistent or damaged after the rental product(s) is/ are
recovered, the company reserves the right to pursue it.

11. If lessee(s) need(s) to reschedule the delivery or on-site services, please contact our
company as soon as possible. Johnson Group will not bear any responsibility if we fail to
provide the item due to lessee’s rescheduling.

12. The lessee(s) must notify the company one month before the end of the lease if the
lessee(s) decide(s) not to lease the equipment to facilitate our arrangements.

13. Johnson Group will not make any refund even if the goods are returned before the end of
the rental period. The lessee(s) must personally contact us if you wish to shorten the rental
period.

14. Johnson Group will abide by the relevant laws and regulations on the protection of
personal data, and process and protect the personal data of tenants or pickers in a correct and

appropriate manner. The information is only used for rental and sales services; Tetufni of goods
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and transaction items. Personal information will be kept confidential.
15. In case of any disputes, the company reserves the right of final decision.

16. This clause may be changed at any time without prior notice. Lessees are bound to follow
the updated terms.

17. After completing the payment, it means the lessee(s) agree(s) to the above rental
terms.
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